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GENERAL AGREEMENT 

CUSTOMER ______________________________________________________JOB#_____________________ 

I (We), hereby give VanGuard Moving Express permission to handle and transport all uncrated mirrors, marble, glass 

tops, lamps, lamp shades, mattresses, TVs, stereos, speakers, all loose items not boxed and all other unpacked fragile 

items. Customer fully understands and agrees that if packing is required, and performed by VanGuard Moving 

Express, Customer must pay for services rendered. VanGuard Moving Express is not responsible for cracking, 

peeling, chipping and breaking of items not packed by the VanGuard Moving Express employees. VanGuard Moving 

Express is not responsible for working condition of electronic items (TV, VCR, stereo, PC, dryer, washer, refrigerator, 

hot tub, Tempur-Pedic bed frame and other appliances). VanGuard Moving Express shall not move or transport live 

plants, tanks, and/or any chemical containers. VanGuard Moving Express is not responsible for the condition of the 

contents of cartons not packed by VanGuard Moving Express employees.  

CUSTOMER SIGNATURE X___________________________________DATE_________/__________/202____ 

I (We) understand that attempting to move a piece of furniture into an area with difficult access for said furniture, the 

movers from VanGuard Moving Express are not responsible for any damages caused to furniture or property as a 

result of difficult access. I knowingly accept the risk of damage to all such as: wall, floors, ceiling and floor coverings 

and forementioned furniture.  

CUSTOMER SIGNATURE X___________________________________DATE_________/_________/202____ 

I (We) hereby release VanGuard Moving Express of all responsibility for my accounts, bills, currency, deeds, evidence 

of debt, money notes, securities, jewelry, watches, precious stones unless items have been declared to VanGuard 

Moving Express prior to shipment.  

CUSTOMER SIGNATURE X____________________________________DATE_________/________/202____ 

 

NOTICE TO CUSTOMER ABOUT PRESSED WOOD ITEMS 

Furniture made from pressed wood is easily broken when transported or dissembled. VanGuard Moving Express will 

accept shipment of pressed wood furniture items at the risk of the Shipper (Customer) only. 

VanGuard Moving Express will not disassemble any pressed wood items to be shipped unless it is at the risk of the 

Shipper. VanGuard Moving Express will not accept any claims for any damage to any pressed wood item, whether it 

is the entire piece of pressed wood furniture or any part of same. In order for VanGuard Moving Express to transport 

the pressed wood item(s), you must sign below, stating that you do not hold VanGuard Moving Express responsible 

for these items. If you do not sign, we will not accept the item(s) for transportation, and they will be left in your care.  

I, ________________________________________Customer of Job #______________have read the above 

document and released all pressed wood item(s) to VanGuard Moving Express for transportation at my own risk. I 

understand that if pressed wood item(s) should break or become damaged in any way, VanGuard Moving Express 

and all its carriers are hereby released from any and all claims concerning these types of items.  

 

CUSTOMER SIGNATURE X________________________________________DATE_______/______/202____ 

http://www.dmvmove.com/

